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MAIL & BIG IDEAS ~\
SHIPPING CHOOSE THE RIGHT SHIPPING OPTION

Not every package needs the same level of service.
Understanding shipping options, delivery times, and pricing can
help you choose the best balance of cost, speed, and protection.

WHY SHOULD | CARE? PROTECT WHAT YOU SEND

Tracking numbers, delivery confirmation, signature confirmation,

Understanding Your Options and Rights

and insured mail can help protect valuable packages and provide
Whether you're mailing a birthday card, peace of mind if something goes wrong.
returning an online purchase, or selling
something to a buyer across the country, KNOW YOUR RIGHTS
knowing your shipping options can save you If a package is lost, damaged, or delayed, you may have options.
time, money, and frustration. Understanding Understanding delivery guarantees and the claims process can
how mail and shipping services work can help help you resolve problems more effectively.
you compare costs, track packages, protect
valuable items, and avoid common scams. As SHIP SMART AND STAY SAFE
online shopping continues to grow, knowing Online shopping has made shipping a part of everyday life.
how to ship and receive packages confidently is Knowing how to compare carriers, prevent porch piracy, and
becoming an everyday life skill that every smart recognize common shipping scams helps you become a smarter
consumer should have. consumer.
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Carrier: A company or organization that transports mail or packages from one location to another.

Claim: A formal request for compensation when a package is lost, damaged, or delayed under eligible conditions.
Delivery Confirmation: A service that verifies a package was delivered to its destination.

Delivery Guarantee: A promise by a shipping company to deliver a package within a specified timeframe or provide a
remedy if it does not.

Flat Rate Shipping: A shipping option that charges one price regardless of package weight, within size limits.
Insured Mail: A shipping service that provides financial protection if an eligible package is lost, damaged, or stolen.
Porch Piracy: The theft of packages after they have been delivered to a home or business.

Signature Confirmation: A service requiring a recipient's signature before a package is considered delivered.
Tracking Number: A unique number used to monitor a package's progress during shipping.

Weight-Based Pricing: A shipping method in which shipping costs are based primarily on a package's weight.
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SHIP & SAVE A= B
e som | Choosing the right shipping service isn't always about finding the lowest price.
ohces | e L : The best option depends on what you're mailing, how quickly it needs to arrive
R | | ‘ and the tracking or protection you need. (Try using postcalc.usps.com/)

Challenge: Compare shipping options for these two situations:

1. Asigned contract that must arrive by tomorrow.

2. Aused textbook you sold online and buyer is in no rush to receive it.
Consider cost, delivery time, tracking & special services before picking a service

Reflection: How did the purpose of the package affect your shipping decision?
What did you learn about choosing the right shipping service?

Why is it important to choose the right mailing or shipping
The U.S. Postal Service processed service for different types of packages?

and delivered an average of 361-
million mail pieces per day in How can tracking numbers, insurance, and delivery confirmation
2025. help protect both the sender and the recipient?

What steps can you take to make sure a package arrives safely
and at the correct destination?

Source: United States Postal Service
How can understanding shipping options help you save both
time and money?

Ever Wonder What Your Is That Package Text Really Which Shipping Carrier
Package Sees? From USPS? Should You Choose?

WIRED put a camera inside a Got a text saying there's a USPS, UPS, FedEx or DHL?

box and shipped it across the problem with your delivery? Learn Compare their strengths and

country. See the trip from the how fake shipping learn why the best choice can
package's point of view. messages trick people and how to change depending on what

\ tell what's real before you click. you're shipping. )
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“How do I know the safest, fastest, and most cost-effective way

to send or receive something?”
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https://postcalc.usps.com/
https://www.youtube.com/watch?v=Ddf2O5Xazk8
https://www.youtube.com/watch?v=Ddf2O5Xazk8
https://consumer.ftc.gov/consumer-alerts/2025/04/think-text-message-usps-it-could-be-scam
https://consumer.ftc.gov/consumer-alerts/2025/04/think-text-message-usps-it-could-be-scam
https://www.postnet.com/blog/how-to-pick-the-right-shipping-carrier-in-2026/
https://www.postnet.com/blog/how-to-pick-the-right-shipping-carrier-in-2026/

