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Consumer Rights

Lenders

No. The deposit does not 
cover regular wear and 
tear, only damage

They caused the injury or 
were intoxicated

Consolidated Omnibus 
Budget Reconciliation Act

TRUE Birth or adoption of a 
child, marriage, moving, 
losing previous insurance

Up to 12 weeks during the 
child’s first year of life

Any time of year, there 
is no open enrollment 
period

Whistleblower State laws A monopoly Tariffs Department of 
Commerce

Expansions The window sticker; the 
“Monroney Sticker”

Better Business Bureau; 
BBB

18 Arbitration is often 
cheaper; is more 
streamlined; is more 
private

Implied warranty

Recalls False, podcasts are 
currently unregulated

A judgment; money 
someone owes you; a 
debt

Both parties reach an 
acceptable conclusion; 
often with a written 
agreement or contract

When you default on 
your loan

Department of Health & 
Human Services; HHS

You must vacate the 
premises, you do not 
have the chance to pay 
rent you owe or resolve 
an issue

Business Profile; BBB 
Business Profile

Universities The Progressive Era

Renting


